DOI: 10.37586/2949-4745-4-2024-214-217 VIK: 616-05

KnemenrneBa A.I."21* Opinosa S1.A."> 12, 3a6ypnaeBa E.B."”3, E¢pumenko A.}O. 212

! MeguuyHcKkuii HayuyHo-o6pasoBare/ibHbiii MHCTUTYT MI'Y um. M.B. JlomoHOCOBa, YHMBEpCUTETCKAS
KIuHMKa, MockBa, Poccust

2 MakysbreT QyHZaMeHTaIbHOM MeguiyHabl MI'Y um. M.B. Jlomonocosa, MockBa, Poccus

5 DakyabreT MeXIYyHaponHO skypHanmcTukuy MI'TMIMO, Mocksa, Poccus

* ABTOp, OTBETCTBEHHBIN 3a mmepenucky, KiementbeBa Anna I'puropbeBHa.
E-mail: drsorokinaag@gmail.com

Pe3iome

BBEJEHME. ITouck croco6oB 3amezjieHus ITPOIIECCOB CTapeHusl U Mporpec-
CMPOBaHMSI BO3PACT-aCCOIMMUPOBAHHBIX 3ab0JieBaHMII CTAaHOBUTCS BCe Ooiiee
aKTyaJIbHbIM C yYETOM CTapeHMs] HaceyjeHus. [Jis BHYIIUTENbHBIX OTKPBITUI
B 9TOM 00JIaCTM YUeHbIM HeOOXOmVMBbI JaHHbIE O MallMeHTax CTapIlei BO3pacT-
HOM T'PYTIINBI, B TIEPBYIO ouepedb KaK 11eJIeBOr0 00beKTa MCCeoBaHMsl, a He KaK
MTOATPYIIIIbI B OOIIEN BbIOOPKE BCeX BO3pacToB. [Ipy sTOM He TOMBKO Ha 3Tare
BKJIIOUEHMS B MCCJIelOBaHMe, HO U B Mpoliecce 0OCaeN0oBaHMS U JIeueHUs] Bpay
CTaJIKMBAETCS C TPYOHOCTSIMM YCTAHOBKM M TIOAJEPsKaHMSI TOJTOBPEMEHHOIO
KOHTaKTa C TMOXMJIbIM TainueHToM. HesHaHue ocoO6eHHOCTe KOMMYHMKALU
C TIOKWJTBIMM YaCTO TIPUBOAUT K ITOJTHOM TTOTEpe JOBEPMs CO CTOPOHBI MallieHTa
" TIpeKpaIieHnIo B3auMOIEeCTBHUSI C BPAauOM.

HEJIb UCCJIEAJOBAHUNS. Onucarb 0COGEHHOCTYM B3aMMOMEICTBUS C Iallu-
eHTaMM TIOKWJIOTO M CTapyeCcKoro BO3pacTa M OIpeNeUTb MHCTPYMEHThI IJIsi
HaJIaKMBaHMS JOBEPUS IIPU IIEPBUUHOMN becefe.

MATEPHWAJIBI 1 METO/JBI. Vcnonb3oBajcs AM3alH IIOIEPEYHOTO HAOIIIO-
IaTebHOTO MCCAeAOBaHMs ISl cOopa M aHa/M3a JAaHHbBIX MPY MTEPBMYHOM B3a-
MMOZENCTBMM Bpaua ¥ TAIlMEeHTOB IMOXWJIOTO M CTapyecKoro Bo3pacTa Iepeq
BKJTIOUEHMEM B KJIMHMYECKOE MCCJIeIOBaHMeE.

PE3VJIbBTATDI. IlepBuuHblii CKpUHMHT Tepe[] BKIIOUEeHMEM B KIMHUYECKOe VC-
cJeIoBaHMe, COCTOSIBIIMI M3 cOOpa aHaMHe3a, OCMOTpPa ¥ OIeHKM VIMEOIINXCS
J1a60pPaTOPHO-MHCTPYMEHTAbHBIX HJAHHbBIX, MPOIUIM 166 yesoBeK B BO3pacTe
or 65 mo 90 ner (menuauna 77 jner). Bcem yyacTHMKaM ObLIO OOBSICHEHO, UTO
B paMKax MCCeA0BaHMs MOTpedyeTcsl MPOMUTH HeMHBA3UMBHOe 0OC/ieioBaHMe 10
OIIeHKEe JXEeCTKOCTY COCYIOMCTOV CTEHKM M OMHOKPATHBIN 3a00p KPOBU U3 IEpPU-
dbepuueckon BeHbl. [Ipy TOTHOM COOTBETCTBUM KPUTEPUSIM BKITIOUEHMS]/HEBKITIO-
yeHMsI JOOPOBOJbHOE MH(DOPMMUPOBAHHOE COTJIacHe Ha y4yacTHe He TMOAIMCAIN
42 nanuenta (24,7%). Ilpy aHanm3e nmpuunH OTKa3a OT yYaCTUsI B UCCIIeIOBAHUA
(maHHBIE YKa3bIBAJIM TI0 JKEJIAHMIO B aHKeTe 6e3 MPUCYTCTBUS Bpaya M/WIY OYHO
Ha IpMeMe Bpaua) Hambosiee YaCThIMU MPUUMHAMMU SIBJISUTUCH: OOSI3HD MOIIIEH-
HMYECTBa, OOSI3Hb HEOOXOIMMOCTY MTOBTOPHBIX B3aMMOIECTBUI (ITOHATOOUTCS
npreskaTb PEryJISIpHO ClaBaThb KPOBb/ BBITIOJNIHATH APYTMe MHBA3UBHbIE IPO-
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1eqypbl), HEsKeJIaHWe Y3HaBaTh [OMOJHUTENbHYI0 MHPOPMAIMIO O COCTOSIHUM
CBOETO 3[I0POBbSI U MPOTHO3€, OOSI3Hb MCIIOIb30BAHMST TIEPCOHAIBHBIX TaHHBIX
BHEe MEIMIIMHCKUX IieJiel, TakyKe HEeOJHOKPATHO yKa3bIBa/M MPUUYMHY HeXKeJsla-
HUSI «CO3[IaHMS JIEKapCTBa/OPY>KMsI Ha OCHOBe Moeii KpoBu». B 63% ciryuaeB mo-
SKUJIbIe TIallIeHThI MbITAINCH MTepeaTh OTBETCTBEHHOCTD 3a MPUHSITHE PellleHNs
CBOVM POACTBEHHMKAM MJIM CAMOMY Bpauy.

OCHOBHBIMM TPUYMHAMM AOOPOBOJBHOTO COIJIACMs Ha y4yacTue B MCCeoBa-
HUM SIBJISUTCH: HaleXKaa Ha M30bITOYHOE BHMMAHME CO CTOPOHBI MEIUIIMHCKOTO
TepCcoHasia, BO3MOKHOCTD JIOMOJHUTEIBHOTO MPSIMOTrO ObpailieHus K Bpauy 6e3
IIpeABapUTEJIbHON 3aIICH, aJIbTPYUCTUUECKME TPUINHBI.

BBIBO/bI. [leduunur noBepusi B oOILIeHMM Bpaya M IMalMeHTa MOXKUIOTO
M CTApUYeCKOr'o BO3PacTa SIBJISIETCSI CEPbe3HOM ITP06JIeMOVi B MEIUIITHCKOM CpeJie.
VYkpensieHue noBepus B cdepe 3ApaBOOXpaHEHMS] MMeeT pellatolee 3HaYeHMe
1t hopmMupoBaHus 3OGEKTUBHBIX IJIUTEbHBIX B3aMMOOTHOIIEHMIA C TMalyeH-
tamu. COuyBCTBMeE, TPO3PAYHOCTb ¥ MEAUIIMHCKAS SKCIIEPTHOCTh — OCHOBHbIE
CTOJIITBI TOBEPUST IJISI TIOKWJIOTO TalyeHTa. MeToabl akKTMBHOTO CJTYIIIaHMS, YeT-
KOTO OOIIEHNSI, MUHUMU3ALMY TEPMUHOJIOT UM, TIOHSITHASI PETYISIPHOCTD B 00I1Ie-
HUM TIOMOTaIOT YCWJINTh SMITIaTHIO ¥ TIPO3PAYHOCTD B OTHOIIEHMsX. [TocTossHHOE
OOHOBJIEHME MEAUIIMHCKMX 3HAaHMM UM TpPefoCTaB/ieHue BTOPOTO 3KCIIePTHO-
IO MHEHMSI JEeMOHCTPUPYIOT MEOUIMHCKUI OMBIT Bpaua IMOKUJIOMY MallMeHTy
" CIIOCOOCTBYIOT HaJI&KMBAHUIO JOBEpHS.

KimroueBble c/10Ba: BO3pacT-acCOIMMPOBaHHbIE 3a00seBaHMs; cTapeHue; shdek-
TUBHAsT KOMMYHMKALVS; KOMMYHMUKALMS C TIAIIMEHTOM.
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Abstract

BACKGROUND. Methods for slowing down aging processes and progressing
of age-associated diseases are being extensively studied. To make significant
discoveries in this area, scientists need data on elderly patients, primarily as the
target subject of the research rather than a subgroup in the general sample of all
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ages. Meanwhile, doctors face difficulties in establishing and maintaining long-
term contact with elderly patients both at the stage of inclusion in the study and
during examination and treatment. Ignorance of the specifics of communication
with elderly patients often leads to a complete loss of the patient’s trust and the
cessation of interaction with the doctor.

AIM. To describe key elements of interaction with elderly and senile patients and
to identify tools for establishing trust during the initial conversation.
MATERIALS AND METHODS. A cross-sectional observational study design
was used to collect and analyze data from the initial interaction between the doc-
tor and elderly and senile patients.

RESULTS. A total of 166 people aged 65 to 90 years (median age: 77 years) un-
derwent primary screening before inclusion in the clinical trial, which included
medical history collection, examination, and assessment of available laboratory
and instrumental data. All participants were informed that the study would re-
quire a noninvasive examination to assess vascular stiffness and a single blood
draw from a peripheral vein. Despite full compliance with the inclusion/exclu-
sion criteria, 42 patients (24.7%) did not sign informed consent for participation.
When analyzing the reasons for refusing to participate in the study (data was
indicated voluntarily in the questionnaire without the presence of a doctor and/or
in person at a doctor’s appointment), the most common reasons were as follows:
fear of fraud, fear of the need for repeated interactions (it would be necessary to
come regularly to give blood / perform other invasive procedures), unwillingness
to learn additional information about the state of their health and prognosis, fear
of the personal data use outside the limits of medical purposes; the reason for
not wanting to “create a medicine/weapon based on my blood” was also repeat-
edly indicated. In 63% of cases, elderly patients tried to transfer responsibility
for a decision to their relatives or the doctor themselves. The main reasons for
voluntary consent to participate in the study were as follows: hope for additional
attention from medical personnel, the possibility of additional direct contact with
a doctor (without an appointment), altruistic reasons.

CONCLUSIONS. Lack of trust in communication between doctors and elderly/
senile patients is a major issue in the medical environment. Building trust in the
healthcare sector is crucial for forming effective long-term relationships with pa-
tients. Empathy, patience, transparency and medical expertise are the key pillars
of trust for elderly patients. Methods of active listening, clear communication,
limiting the use of medical terminology, predictable schedule in communication
contribute to increasing empathy and transparency in the relationship and thus to
building trust. Constantly updat of medical knowledge and providing a second
expert opinion demonstrates the medical experience of the doctor to the elderly
patient and also contributes to building trust.

Keywords: age-associated diseases; aging; effective communication; communi-
cation with the patient.
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